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EUNIS E-Learning Task Force 

ÅCase studies working group started at the 
ELTF meeting in 2006 and reported at 
EUNIS2007. Led by Stephen Clarke, 
University of Birmingham

ÅMembers had explored approaches but 
group activity has now diminished for a 
variety of reasons

ÅStephen now has a new job with 
Blackboard



EUNIS E-Learning Case Studies

ÅStart again

ÅOriginal idea still valid

ÅEnables similarities and differences in 

e-learning styles across Europe

ÅWhat I did at Worcester



Why case studies?

Åreification of practice to invite discussion 

and reflection on approaches taken 

Åreinforcement of a particular model 

Åconnection with the experience of others 

ÅVicarious learning opportunities

Åglimpses into tacit knowledge 

Åeffective practice can then become 

embedded practice



ñCase studies have the capacity 

to inspire but also to provoke and 

to challenge.ò 

(JISC: Joint Information Systems Committee)

________________________________________

http://www.elearning.ac.uk/effprac/html/casestudies.htm



Our experience at Worcester

A sample tutor survey revealed that: -

70% said they would welcome good 
practice demos from colleagues

Case studies were published

A booklet for every lecturer

E- learning development and discussion 
groups



Our approach

ÅTeaching Fellowship Project ïexamples of best 
practice to which teachers can refer 

ÅParticipatory action research (PAR)* collective, 
self-reflective enquiry 

ÅPhenomenographic approach** - interviews were 
conducted with staff, open-ended questions

Åthese were written up and compared

Åtutors were asked to read and check details

Åfour main considerations were defined

Åthese formed the basis of a template
_________________________________________

*Kemmis, S and McTaggart (1988) The Action Research Planner, 3rd Ed, 
Geelong: Deakin University

**Schutz, A., (1962) Collected Papers, Nijhoff, The Hague



Four main considerations

Å The óproblemô or objective for the tutor. A need 
really. The óissueô creating the challenge was 
voiced in the form of a quote from the lecturer

Å The type of learning which gave the focus to 
the case study. This provided the headline or 
title

Å How the learning was organised. This 
explained what actually happened in each 
case

Å A section on what WebCT, as a virtual learning 
environment had enabled.




